
Virtual Care
Walkthrough
Prepared for Drum Corps International members and parents



Signing Up for 
the DocSquad 
Membership
Get access to visits all summer for a flat rate.



Purchase a Membership

Having trouble? Try this link instead. 
https://buy.stripe.com/14k16Y4xt2xu0xifYY

Payment can be completed by navigating to
https://fabric.app.link/e/docsquad-subscription
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https://buy.stripe.com/14k16Y4xt2xu0xifYY
https://fabric.app.link/e/docsquad-subscription
https://fabric.app.link/e/docsquad-subscription


Secure Your Access Code

This access code will be used during account 
creation, so be sure to save a copy of it.

After payment is collected the site URL and 
access code will be displayed.
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Creating a 
DocSquad 
Account
Must be 18 or older or a parent or guardian. 



Select Create an account

Docsquad can be access on a web browser at 
https://my.docsquad.com/
or via the mobile app.
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Create a DocSquad Account

https://fabric.app.link/e/docsquad-for-drum-corps
https://my.docsquad.com/
https://fabric.app.link/e/docsquad-for-drum-corps


Enter your email and select a password to 
create a DocSquad account.

Then, click Create
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Create a DocSquad Account
Email & Password Email

Password



Check your email for a confirmation link.

Click the CONFIRM MY ACCOUNT button to 
confirm your Docsquad account.

If you do not see an email you can click 
Resend Email.
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Create a DocSquad Account
Confirmation Email Link

Email



Fill in the required personal information.

 First name
 Last name
 Date of birth (MM/DD/YYYY)
 Sex at birth
 Phone number

Select Continue 
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Create a DocSquad Account
Personal Information



Enter your home address.

 Street
 Apt/Unit
 City
 State
 Zip code

Select Continue 
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Create a DocSquad Account
Address



Select a benefit group:

 DCI Prepaid Subscription if you purchased the subscription
 Enter the access code from the payment page

 DCI Payer Per Visit if you want to pay for each visit
 Enter the access code DCIVISITPAY

Select Continue 
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Create a DocSquad Account
Select Benefit Group



Getting Care 
on DocSquad
Get care for hundred of conditions in minutes.



Once logged in, select a condition to start a visit.

Most visits are completed through a brief condition-specific 
questionnaire. Your responses will always be shared with a 
certified provider. 

If desired, you can select a video visit for $49.
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Virtual Visit
Select a Condition



Select the State where you are getting care. 
(This is required to match you with a provider 
who is certified in the location you’re receiving 
care in.)

Once your state is selected, click on 
Start a visit to begin answering questions.
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Virtual Visit
Start a Visit

$25



Choose your patient and click Select.

Getting care for a dependent? 
More than one patient option will apply if you 
are starting a visit for a dependent on your 
account. Select the patient receiving care.
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Virtual Visit
Select a Patient



Agree and check the boxes for the 
Terms of Service, Privacy Policy, and 
Informed Consent to move forward.

Click Continue
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Virtual Visit
Disclaimers



Review the serious health conditions 
and make a Yes or No selection.

Click Continue

5

Virtual Visit
Serious Health Conditions



You will see how long the visit will 
take. This will depend on the 
condition selected.

Click Continue
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Virtual Visit
Visit Length



Select any appropriate symptoms 
that apply.

Click Continue
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Virtual Visit
Select Symptoms



Provide a description of what you’re 
experiencing.

Click Continue
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Virtual Visit
Description of the 
Health Concern



Provide an answer to the question.

Click Continue
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Virtual Visit
Attest to Tobacco Use



Enter any current medications to 
your medication list.

Click Continue
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Virtual Visit
Current Medications



Enter any current allergies to your 
allergy list.

Click Continue
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Virtual Visit
Allergies



Enter your current weight.

Click Continue
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Virtual Visit
Enter Weight



Decide if you need to provide your 
doctor with any additional 
information based on the list.

Click Continue
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Virtual Visit
Additional Information



Provide a phone number in case the 
video visit disconnects.

Click Enter Waiting Room
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Virtual Visit 
Enter the Waiting Room

(only applies for Video Visits)



Click Share my Webcam
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Virtual Visit
Share Your Webcam

(only applies for Video Visits)



Clicking Participants will allow 
guests to be invited to the visit.

This can be used to have adult and 
minors on the video call with the 
provider.
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Virtual Visit 
Add Guests

(only applies for Video Visits)



Review the current video 
participants, or click Invite a Guest.

Fill out the guest’s contact 
information and click 
Send Invitation to invite them.
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Virtual Visit 
Add Guest Information

(only applies for Video Visits)



The guest will receive an email or 
SMS invite for video visits.

The guest can click Join Now when 
they are ready to join the visit.
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Virtual Visit 
Guest Invite

(only applies for Video Visits)



To pay per visit, simply enter your 
payment information. 

Click Pay $25.00
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Virtual Visit
Payment

(does not apply for subscription members) Payment due: $25.00

Pay $25.00



A provider will now review your visit 
and respond with a treatment plan. 

Your provider may follow up with 
additional questions before 
providing a diagnosis. 

20

Virtual Visit
Interview Sent to Provider



Getting Your 
Treatment Plan
DocSquad has quicker care, anytime, anywhere.



You will receive an email notification 
when a provider has reviewed your 
visit and provided a treatment plan. 

Click View treatment plan
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Virtual Visit
Your Treatment Plan is Ready!



Find the treatment plan under visits 
on the left side of the screen.

Click View provider response
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Virtual Visit
Navigate to the Treatment Plan

Pink Eye



Review the treatment plan and 
provider response.

Prescriptions are only prescribed 
when medically appropriate. If a 
prescription is appropriate, you’ll 
need to select your pharmacy.

Click Choose Pharmacy
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Virtual Visit
View Treatment Plan



DocSquad may ask for your current 
location. You can select the magnifying 
glass to move to another area of the map.

Once you find your pharmacy of choice 
click Send Prescription.

Then review your selection and click 
Send Prescription.
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Virtual Visit
Pick Pharmacy Location

(only if a prescription is medically appropriate)



Need to follow 
up on your visit?
You can message your provider about your treatment plan.



If you have any questions about your 
treatment plan, you can follow up 
with the provider.

Select Send provider a message
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Virtual Visit Follow-Up
Message your Provider

Pink Eye



Type your question and phone number. 
When you’re ready, click Send message.

You will be notified when they respond.

Provider responses will show on the 
treatment plan.
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Virtual Visit Follow-Up
Message your Provider


